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EVENT SATURDAY MAY 2, 2026 SUNDAY MAY 3, 2026

PAY TO PARK OPENS 8:00 AM

BTS OFFICIAL MERCH BOOTHS OPEN (OUTSIDE STADIUM) 9:00 AM - End of Show

VIP CHECK-IN (OUTSIDE STADIUM) 10:00 AM - 3:00 PM 

VIP MERCH PRIORITY SHOPPING (OUTSIDE STADIUM) 10:00 AM - 4:00 PM

VIP SOUNDCHECK TICKET HOLDERS ONLY - SECURITY
CHECK QUEUING OPENS 10:00 AM

VIP SOUNDCHECK EARLY ENTRY DOORS OPEN 4:00 PM - 4:45 PM

GENERAL TICKET HOLDERS CAN START LINING UP FOR
SECURITY CHECK AT SOUTH GATES 3:00 PM

GENERAL TICKET HOLDERS CAN START LINING UP FOR
SECURITY CHECK AT MAIN NORTH GATE 3:30 PM

GENERAL DOORS OPEN 5:30 PM

SHOW TIME! 8:00 PM

DOWNTOWN STREETCAR SERVICES ENDS 12:00 AM

TIME LINE
PLEASE RESPECT THE FOLLOWING TIMELINE FOR A BETTER EXPERIENCE

1



2

CONCERT TIMES:
Saturday, May 2 & Sunday, May 3rd
General Doors: 5:30 PM

GENERAL INFORMATION

COOLING STATION

MEDICAL

VIP CHECK-IN

FAN PLAZA

WATER STATION

PARENT LOUNGE

GUEST SERVICES TENT

BOX OFFICE

SOLD PARKING DAY OF
SHOW

BTS OFFICIAL MERCH BOOTH

PARATRANSIT (ADA Lyft)

VIP PRIORITY SHOPPING 

ROAD CLOSURE

FOOD & BEVERAGE

ADA SOLD PARKING

RESTROOMS

SUN BOWL GARAGE
(SBG) ADA PARKING
TOP FLOOR ONLY (5TH)

FIRST COME FIRST
SERVE

DONATION BIN



STAY OFF THE MOUNTAINS: 
CLIMBING THE MOUNTAINS TO WATCH THE

CONCERT IS STRICTLY PROHIBITED. SECURITY
AND LAW ENFORCEMENT WILL BE MONITORING

THE PERIMETER. NON-COMPLIANCE MAY RESULT
IN TRESPASSING.

3

TEX. PENAL CODE § 30.05



Glory FieldGlory Field

GR
2

GR
2

Miner AlleyMiner Alley
Sun Bowl
Garage

Sun Bowl
Garage

Prospect Hall
Prospect Hall

Quinn HallQuinn Hall
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BTS MERCH BOOTH 1
GLORY FIELD

BTS MERCH BOOTH 2
MINER ALLEY

SCAN THE QR CODE OR VISIT THE LINK FOR DIRECTIONS:
HTTPS://BIT.LY/BTSMERCHGLORYFIELD

SCAN THE QR CODE OR VISIT THE LINK FOR THE
DIRECTIONS:  HTTPS://BIT.LY/BTSMERCHMINERALLEY

NON-SHOW DAYS:
Friday, May 1: 10 AM - 6 PM

DAY OF SHOW
Saturday, May 2: 9 AM - End of show
Sunday, May 3: 9 AM - End of show

Location: Glory Field
Limited parking available for a cost at
nearby UTEP SB7 & SB8 Parking Lots

DAY OF SHOW
Saturday, May 2: 9 AM - End of show
Sunday, May 3: 9 AM - End of show

Location: Behind Sun Bowl Parking
Garage
Limited parking available for a cost at
nearby UTEP lots.

ADA
GR1 PAID
PARKING

ADA
GR1 PAID
PARKING

IMPORTANT: Camping is not allowed on University premises; please do not arrive
more than 1 hour before the merch queue opens.

https://bit.ly/BTSMerchGloryField
https://bit.ly/BTSMerchMinerAlley
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IMPORTANT: Camping is not allowed on University premises; please do not arrive
more than 1 hour before the merch queue opens.

BTS MERCH BOOTH 3
NON-SHOW DAYS:

Thursday, April 30: 10 AM - 6 PM
Friday, May 1: 10 AM - 6 PM

DAY OF SHOW
Saturday, May 2: 9 AM - End of show
Sunday, May 3: 9 AM - End of show

Location: 
SB7 LOT: 2950 Sun Bowl Drive
DON HASKINS CENTER EAST

Limited parking available for a cost at
nearby UTEP SB7 & SB8 Parking Lots

DON HASKINS CENTER & SB7 PARKING LOT

SCAN THE QR CODE OR VISIT THE LINK FOR THE DIRECTIONS:
HTTPS://BIT.LY/BTSMERCHWORLDSB7

BTS MERCH BOOTH – INTERIOR

Sales Dates/Times (event days only)
From Event doors to End of Show, Saturday, May 2, 2026
From Event doors to End to Show, Sunday, May 3, 2026

Inside Stadium Merch Locations (Must have event ticket to access) 
Main concourse level Section 10, 12, 15, 21, upper Section 23 & Upper GECU
Terrance Stand (for Premium Seat Ticket Holders only).

TICKET HOLDERS ONLY

SCAN THE QR CODE OR VISIT THE LINK FOR DIRECTIONS:
HTTPS://BIT.LY/BTSMERCHWORLDDHC

SB7 PARKING LOT

SB7 PARKING LOT

Don Haskins
Center

SUN BOWL DR

SUN BOWL DR

GLO
RY

 RD

GLO
RY

 RD

MESA STMESA ST

GLORY RD
GLORY RD

SB8 PARKING
LOT

SB8 PARKING
LOT

https://bit.ly/BTSMERCHWORLDSB7
https://bit.ly/BTSMERCHWORLDSB7
https://bit.ly/BTSMERCHWORLDDHC


South GR2South GR2

GR2GR2
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ADA
GR1 PAID
PARKING

ADA
GR1 PAID
PARKING

This is the official dedicated space for everyone to gather and enjoy the fan
activities before the show!

Location: Glory Field & South GR2 Parking Lot
Day of show 9:00 AM - 8:00 PM

*For merch pre-sales and day of show times, refer to BTS MERCH BOOTH slides
4-5.

FAN PLAZA

Glory FieldGlory Field

BTS OFFICIAL MERCH
BOOTH 1
Day of Show:
9:00 AM - End of show

GUEST SERVICES
TENT

Road Closure
Day of Show

Please help us keep the field clean! Pick up all trash and personal belongings before leaving.
Thank you for being a respectful fan!



Glory FieldGlory Field

South GR2South GR2

GR2GR2

Glory FieldGlory Field
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VIP INFORMATION
SOUNDCHECK VIP PACKAGE

May 2  - May 3   nd rd

Check-In Time: 10:00 AM - 3:00 PM 
Check-In Location: South GR2 at the North Gate
VIP can begin to line up an hour prior to the check-in time. There will be a
dedicated security lane until 4:45 PM. 

VIP Check InVIP Check In

BTS OFFICIAL MERCH
BOOTH 1
Day of Show:
9:00 AM - End of show

VIP PRIORITY
SHOPPING 
Day of Show:
10:00 AM - 4:00 PM

GUEST SERVICES
TENT

BOX OFFICE
Open: 10:00 AM  

Road Closure
Day of Show

ADA
GR1 PAID
PARKING

ADA
GR1 PAID
PARKING

VIP itinerary and check-in details are typically emailed by VIP Nation 3-5 days before the
concert. 



MAIN NORTH GATE
All Ticket Access
 ADA Accessible

VIP Check In
BTS Official Merch Booth

1

STADIUM GATES
SATURDAY, MAY 2 - SUNDAY, MAY 3

Sun Bowl
Garage

Sun Bowl
Garage

Prospect HallProspect Hall
Quinn HallQuinn Hall

WEST GATE
Premium Ticket Holders Access
(Outdoor Club•Hunt Family Sky

Lounge•Loge Boxes)
ADA Accessible

2

SOUTH WEST GATE
All Access Via Stairs Only

3

SOUTH WEST GATE
  All Access Via Ramp Only

ADA Accessible
ADA Accessible

4

SOUTH EAST GATE 
All Access Via Ramp Only

ADA Acessible

5

1

2

3 4
5
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Note: Smaller gate footprints may lead to
longer waits. 
The main North Gate has the largest
queuing area for quicker entry. 



Sun Bowl
Garage

Sun Bowl
Garage

Prospect HallProspect Hall
Quinn HallQuinn Hall

SECURITY CHECKPOINTS - BE READY!
SATURDAY, MAY 2 - SUNDAY, MAY 3

2

1

5

4

3

1

NORTH
All Ticket Access

VIP Check-In
➔Via Glory Rd 

2

WEST
Premium Ticket Holders

Access (Outdoor Club•Hunt
Family Sky Lounge•Loge Boxes)

 ADA Seats Ticket Holders
Access

➔Via Sun Bowl Dr
3

SOUTH BRIDGE
All Access

➔Via Sun Bowl Garage
4

SOUTH STAIRS
All Access

No ADA Pathway
➔Via Miner Alley

5

SOUTH
All Access

➔Via Prospect Hall & Quinn
Hall (Inside Campus)

9

All gates will have a WiFi enhanced system
Use TICKET DOWNLOAD WIFI



WATER STATION

COOLING STATION

RESTROOMS

1 SECURITY CHECKPOINT

MEDICALFOOD & BEVERAGE
BOX OFFICE
Open: 10:00 AM

BTS OFFICIAL
MERCH BOOTH 1
Day of Show:
9:00 AM - End of show

VIP PRIORITY
SHOPPING
Day of Show:
10:00 AM - 4:00 PM

GUEST SERVICES TENT

ROAD CLOSURE

1

10

N O R T H  G A T E  F A N
P L A Z A
G L O R Y  F I E L D

N O R T H  G A T E  F A N
P L A Z A
G L O R Y  F I E L D

VIP Check InVIP Check In

Glory FieldGlory Field

DONATION BIN

https://www.utep.edu/marketing-and-communications/job-requests/general-request/


Sun Bowl
Garage

5th Floor

Sun Bowl
Garage

5th Floor

Miner Alley
Miner Alley

Miner Alley
Miner Alley

3

4

3 SECURITY CHECKPOINT
Bridge Access

4 SECURITY CHECKPOINT
Stairs Access

BTS OFFICIAL MERCH
BOOTH 2 
9:00 AM - End of show GUEST SERVICES TENT

WATER STATION

COOLING STATION TENT

MEDICAL

RESTROOMS
DONATION BIN

11

SOUTH GATE

BRIDGE
BRIDGE

STAIRS
STAIRS



Inner campus observes regular business hours on event days due to classes and University daily business.
During the BTS shows, inner campus will have restricted parking during the following times (UTEP IC Orange
or Red parking permits only)

Friday: 7 AM - 9 PM
Saturday and Sunday: 9 AM - 9 PM

EVENT PARKING
PARKING FOR SALE ON EVENT DAY ONLY! FIRST COME FIRST SERVED!

12

Any passes bought before the event will NOT be honored.
Be aware of scams. UTEP will not be selling parking until the day of the event.
Park and pay at the entrance of each lot, credit card payments only!
UTEP has contracted with the Goldmine Collective to provide parking services
for select University Special Events. The Goldmine Collective supports UTEP
Athletics by providing Name, Image, and Likeness (NIL) opportunities for Miner
Student Athletes in the El Paso Community. 



ADA ACCOMODATIONS
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Stadium Floor: Interpreter will be provided on section ADA B3
Stadium Bowl: Interpreter will be provided on section ADA WC15

SIGN LANGUAGE INTERPRETER AREA

To speak with someone regarding accommodations, assistance or
questions prior to your visit, please call the UTEP Office of Special
Events at (915) 747-5481 Monday - Friday 8:00 AM - 5:00 PM or
email: utc@utep.edu & events@utep.edu

GUEST SERVICES TENT
Provided to help guests with any inquiries. Please see next maps for more information.

NORTH GATE: South GR2 Parking Lot & Glory Field
SOUTH GATE: Sun Bowl Parking Garage (TOP 5  FLOOR)TH



ADA Parking will be available FOR SALE on a first-come, 
first-serve basis at: 

Glory Road 1 (GR1) Glory Road 3 (GR3) & Glory Road 4 (GR4)
Sun Bowl 5 (SB5) 
Sun Bowl Parking Garage (SBG): Top Floor (5th) ONLY, has access to
ground level South of Stadium (Southwest Gate)
ADA Parking Placards and/or license plates will be required.

ADA PARKING MAP

14

GUEST SERVICES TENT          

PARANTRANSIT: Available for ADA guests. 
Pick-up and drop off will be located at Right South of Glory Road 2 Parking Lot
(Next to Memorial Gym)
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IMPORTANT INFO TO KNOW FOR AFTER SHOW TRANSPORTATION
Due to road closures around the stadium, we recommend guests the use of public
transportation towards Downtown and request necessary rideshare services in
that area. Please refer to the following slide.

RIDESHARE  
Please use the designated zone located at SB11 Parking Lot on 3333 N Mesa
Street and Kern Dr.
To ensure everyone's safety, please use designated crosswalks when crossing the
street and remain aware of your surroundings at all times.

DROP OFF & PICK UP LOCATION



EL PASO STREETCAR
Service extended until midnight on May 2 & 3. RIDES ARE FREE. Track the
Streetcar using the Ride Sun Metro App. 
More info: EPstreetcar.com or (915) 212-3333
Follow their Instagram page for updates: @elpasostreetcar

SUN METRO: 
Eco-friendly, low-cost public transit service. Access fare and route planning
info at SunMetro.net, the Ride Sun Metro App, or by calling (915) 212-3333. 
Sun Metro has several routes that can get you to the Sun Bowl. 
Please make alternative transportation arrangements AFTER the
concert as routes end before the show is over.

PARK AND RIDE: 
Park downtown and ride the Streetcar or Sun Metro to the Sun Bowl. 
Find metered spots, lots, and garages via the Park915 App or at
www.park915.com. 

PUBLIC TRANSPORTATION

16



A designated lounge will be available for parents and family
members who wish to remain on-site during the shows. This space
provides seating, restrooms, power outlets, and a quiet
environment.

Location: Union Building East 2  Floor only.nd

Open: 4:00 PM - 11:00 PM
Limited parking available for purchase

PARENT LOUNGE

17

Centennial PlazaCentennial Plaza

Union Building
East

Union Building
East



Main Location: 2901 N Mesa St, El Paso, TX
79902
Hours of Operation:

Monday - Friday: 8:00 AM - 5:00 PM
Saturday: 10:00 AM - 2:00 PM
Sunday: CLOSED
Phone Number: (915) 747-5234 (Opt. 2)

BOX OFFICE
UTEP TICKET CENTER

SUN BOWL STADIUM/NORTH WILL CALL

Please note that the Ticket Center is not responsible for tickets purchased through third-
party vendors. All inquiries regarding these tickets must be directed to the point of purchase

Guests picking up Will Call tickets at North
Box Office are required to show a valid photo
ID in their name. The name on the valid photo
ID must match the name on the Will Call ticket
envelope.
Hours of Operation:

North Gate
May 2 & 3 open at 10:00 AM

Don Haskins
Center

Ticket Center

18



PRO TIP: Save your tickets to your mobile wallet before arriving to the venue to help you
avoid internet connectivity issues. Do not wait until you are in the parking lot or in line to

download your tickets or transfer them to friends. 

MOBILE TICKETS

HOW TO TRANSFER TICKETS TO FRIENDS
1.Do this before arriving to the venue.
2.Select "Transfer Tickets."
3.Transfer every ticket that isn’t yours.
4.Your friends will receive an email to accept their tickets. 
5.They will need to create a Ticketmaster account, if they don’t have one already.

HOW TO ACCESS YOUR TICKETS
1.Download the Ticketmaster app or go to Ticketmaster.com.
2.Log in with the email address you used for purchase.
3. If you don't have an account, sign up and follow the steps.
4.Complete a Two-Factor Authentication: Ticketmaster will send a one-time code to

your associated phone number and email. Enter this code and select "Confirm."
5.Go to "My Events" > “BTS" > "View Tickets" to see the barcode, and add them to your

wallet

19



TICKET DOWNLOAD
ENHANCED WIFI

Network coverage

TIP: Keep your tickets in your wallet at all times during the show, this will allow you
to have access to your seating section and seats.

There will be a wifi network available day of show
a.Go to your WIFI settings
b.Click TICKET DOWNLOAD NETWORK
c. It will let you download your tickets and prompt you out in 5 minutes.

20

Prospect HallProspect Hall

Quinn HallQuinn Hall
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Backpack PurseMesh Bag Camera Case

Large Printed BagsTinted Plastic Bags

APPROVED BAGS
Bags that are clear plastic, Vinyl or PVC and do not exceed 12"W x
6"D x 12"H.
One-gallon clear plastic freezer bag (Ziploc bag or smaller).
Small clutch bag approximately the size of a hand (4.5" x 6.5" or
smaller), with or without a handle or strap. This can be carried
separately or withing a plastic bag.
Medical bags that contain health necessary items are acceptable
after proper inspection and approval from stadium
personnel/security.
Clear Fanny Packs
Everything that you would put into a diaper bag must now be
carried in a clear bag.

Plastic Storage Bag
1 Gallon - Re-usable, Clear

Clear Tote
Clear Plastic Vinyl or PVC

Does not exceed 12" X 6" x 12"

12"

6" 12"

Small Clutch Bag
Approximately the size of a hand, with or without a strap.

No larger than 4.5'’ X 6.5"

6.5"

4"

4.5"

3.5"

4.5"

4.5"

Binocular Case

PROHIBITED BAGS EXAMPLES

CLEAR BAG POLICY

ALL OTHER BAGS ARE PROHIBITED WHEN ENTERING THE VENUE.

Non-clear Fanny Pack



THE GUEST MUST THROW THE PROHIBITED ITEM IN THE TRASH OR RETURN THE ITEM TO HIS/HER
VEHICLE. UTEP RESERVES THE RIGHT TO CONFISCATE ANY PROHIBITED ITEMS AND/OR ESCORT THE

GUEST FROM THE BUILDING. PLEASE NOTE THAT THIS LIST IS SUBJECT TO CHANGE.

PROHIBITED ITEMS

22

Flags, banners, and any signs larger than 11" x 17"
Poles or sticks.
Tripods, monopods, DJI Osmo, Tablets GoPros, “selfie sticks,”
camera bags or cases and any professional DSLR camera or
cameras with a lens over 4” (attached or detachable) will NOT
be permitted into the venue. Video cameras and video
recording of events with other devices are prohibited.
Professional audio recording is not permitted. Recording,
broadcasting, or live streaming of events is also strictly
prohibited.
Laser pens/pointers
Wallet on chains 
Artificial noisemakers
Car seats and baby strollers (Must have tickets for car seat
and baby carrier)
Coolers and ice chests
Umbrellas (Stick, non-collapsible)
Lawn chairs
Stepstools
Aerosol cans
Animals (service dogs or service dogs in training permitted)

Objects that can be used as projectiles (e.g. balls,
balloons)
E-cigarettes
Tobacco products
Illegal drugs
Firearms and weapons 
Fireworks
Glass bottles
Metal bottles
Water gallons
Outside food and beverages (exceptions will be made
for those with medical requirements and/or special
needs)
Alcohol
Scooters, strollers, bicycles, roller skates and
skateboards
Any object that might pose a risk to the guest or
others and deemed dangerous and/or inappropriate.

DONATION BIN
For guests arriving with prohibited items, a designated donation bin will be
available at the North Gate GR2 South Parking Lot and South Gate
Miner Alley for your convenience. All surrendered items will be collected by
a local charity partner.



UTEP RESERVES THE RIGHT TO CONFISCATE ANY PROHIBITED ITEMS AND/OR ESCORT THE GUEST FROM THE VENUE. PLEASE
NOTE THAT THIS LIST IS SUBJECT TO CHANGE.

PERMITTED ITEMS
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Bags (including clear backpacks) that are clear plastic, vinyl or PVC and do not exceed 12" W x 6" D x 12" H
One-gallon clear plastic freezer bag (Ziploc bag or similar)
Small clutch bag (4.5" x 6.5" or smaller), with or without a handle or strap. This can be carried separately or within a plastic bag.
Approximately the size of a hand, with or without a strap.
Medical bags that contain health necessary items are acceptable after proper inspection and approval from venue
personnel/security
Fanny packs that are clear or within the max small Clutch Bag dimensions (No larger than 4.5'’ X 6.5")
Trained service animals as defined by the Americans with Disabilities Act (ADA)
Blankets
Baby food (in plastic containers only)
Baby chest carrier and Toddler harness (No backpack attached) 
Portable phone battery chargers
Liquid IV packs
Liquid sunscreen
Handheld/Neck fans
Small collapsible umbrellas (must fit in clear bag)
Guests are welcome to use non-professional still cameras (i.e. disposable, polaroid, lenses less than 4” in length) for personal use.
Stadium seat cushions - No larger than 16” x 16” with no cup holder
Signs that do not exceed 11" x 17" and have no poles.
Headbands
Concert Banners (11" x 4")
Handheld pickets
Lightstick with batteries
Fan-to-fan gifts that can fit into your clear bag, for example: keychains, bracelets, photocards and stickers. We love the creativity
of the fans and we will allow these items. We ask fans to please be respectful and don’t use stickers to place on the benches or
anywhere in the building and stay away from using glass or any sharp materials to ensure everyone’s safety. All items are subject
to security screening and may not be allowed in.
Decorative keychains, small keychain plushies, plush toys
Photocard holders
One sealed, standard plastic water bottle permitted per patron 
Reusable plastic water bottles
Poster tubes purchased on-site
Event merch purschased on-site!



UTEP RESERVES THE RIGHT TO CONFISCATE ANY PROHIBITED ITEMS AND/OR ESCORT THE GUEST
FROM THE VENUE. PLEASE NOTE THAT THIS IS SUBJECT TO CHANGE.
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WATER BOTTLE GUIDE



THIS SHOW INVOLVES LASERS, CRYO, LOW FOG, HAZE, FLAMES,
PYRO AND STROBING EFFECTS.

PhoneKeys

WalletPower Bank

Carry the essentials:

Wear sunscreen, the Sun Bowl is an open stadium.
Wear a hat and lightweight, breathable clothing.
Take your medications.
Camping is not allowed. Please respect the event timeline for a better experience.
Always be aware and respectful to those around you.
No gifts are allowed and no objects are to be thrown towards the artist and stage.

SAFETY PRECAUTIONS

Drink water

Charge your phone

PLEASE NOTE: THE CONCERTS TAKE PLACE IN 
TEXAS SPRING WEATHER
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WHAT TO EXPECT WHEN
YOU ARRIVE

Our venue uses EVOLV walk-through security scanners. Please have the following
items in hand while passing through the security scanner:

Lightstick
Portable chargers
Small collapsible umbrellas
Stadium seats
Plastic water bottles

All gates will have a WiFi enhanced system
Please save your tickets to your phone before arriving.  
Use TICKET DOWNLOAD NETWORK

Please have your tickets open and ready to scan as you approach the gate.



TAP THE TICKET IN
YOUR MOBILE

WALLET.

SCAN BARCODE FROM
THE TICKETMASTER APP

HOW TO SCAN YOUR TICKETS
SCREENSHOTS ARE NOT ACCEPTED
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MEDICAL
OUTSIDE THE STADIUM

Prospect HallProspect Hall

Quinn HallQuinn Hall

Sun Bowl
Garage

Sun Bowl
Garage

MINER ALLEY

MINER ALLEY
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If you require medical attention, please locate the nearest security guard so that
they can dispatch someone to your location. 
In non-emergency situations, please refer to the provided wayfinding venue maps to
locate the nearest medical room for assistance. 
Please stay safe and hydrated to ensure a fun experience!



Water Station

29
BTS MERCH BOOTH –
INTERIOR



TIP: Keep your tickets in your wallet at all times during the show, this will allow you to have
access to your seating section and seats.
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SEATING MAP

WHEELCHAIR

ACCESSIBLE SEATING

Safety precautions for all guests:
No standing on the chairs (floor seating) or benches.
No standing in or blocking the aisle.



EVACUATION MAP
PLEASE EXIT THROUGH THE CLOSEST EXIT IN A CALM AND ORDERLY MANNER.
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C O N C E S S I O N  S T A N D S
S O F T  D R I N K S  ( P E P S I  P R O D U C T S )
A L U M I N U M  B O T T L E  W A T E R  1 6 O Z
H O T  D O G S
S A U S A G E  D O G S
P O P C O R N
N A C H O S
C H I P S  ( T A K I S  A N D  H O T  C H E E T O S )  
B E E R  ( M I C H E L O B  U L T R A ,  B U D  L I G H T ,  B U D W I E S E R ,
D O S  X X  L A G E R ,  M I L L E R  L I T E ,  C O O R S  L I G H T )  
W H I T E  C L A W S  
H O O P  T E A

O U T S I D E  C O N C E S S I O N S
N A C H O S  S U P R E M E  
H A M B U R G E R
B R A T W U R S T
P H I L L Y  C H E E S T E A K
S A L A D  ( V E G A N )
P R E T Z E L  W I T H  C H E E S E
C H U R R O S  
C A N D I E S
C A N  S O D A  ( P E P S I  P R O D U C T S )
A L U M I N U M  B O T T L E  W A T E R  
B E E R  
W H I T E  C L A W
N U T R L

P A N D A  B O B A
F R U I T  I N  A  C U P  ( V E G A N )  
B O B A  T E
A G U A S  F R E S C A S
M A N G O N E A D A S
C H I C H A R R O N E S

O F F  T H E  G R I L L
A G U A S  F R E S C A S
C O R N  I N  A  C U P ( V E G E T A R I A N )
B B Q  S A N D W I C H  
B R I S K E T
P U L L E D  P O R K
B B Q  N A C H O S  

T O M S
C O F F E E
F R A P U C C I O N O S  
I C E D  C O F F E E

K E T T L E  C O R N
K E T T L E  C O R N
L E M O N A D E S

E L  C R U C E R O
A S S O R T E D  B U R R I T O S
B E A N  B U R R I T O S  ( V E G E T A R I A N )
G O R D I T A S
F L A U T A S
P A P A S  L O C A S
C O R N  I N  A  C U P  ( V E G E T A R I A N )
Q U E S A D I L L A S  ( V E G E T A R I A N )

C L A S I C O
C L A M A T O S  
M I C H E L A D A

V I C  &  D A V E S
A L M O N D S  A N D  N U T S  ( V E G A N )
L E M O N A D E S

A Y  C O C U L A
Q U E S A B I R R I A S

K O N A  I C E
S H A V E D  I C E  ( V E G A N )

P A P A  J O H N S
P I Z Z A

FOOD & BEVERAGE OPTIONS
CASH & CARD PAYMENTS ACCEPTED
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VGT

VGT

V

V

V

VGT

VGT



This traffic management plan is designed for your safety and we appreciate
your cooperation.
Please use Sun Metro, the Streetcar, ride your bike or use Uber/Lyft options
to ease your travel experience.
Be aware of existing traffic, and if you are driving, be aware of anyone who
may be walking/crossing. 
Please come early and expect road closures around the Sun Bowl Stadium,
please refer to the following maps.
Please coordinate with your family and friends to pick a designated meet-up
spot ahead of time.
Stay alert when in large crowds, be mindful of those around you. 

Be aware of any road closures, please refer to the following maps. 

TRAFFIC MANAGEMENT PLAN
COME EARLY AND EXPECT ROAD CLOSURES
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Expect road closure at
Glory Rd. & Randolph Dr.

GR2 Fan Plaza
- No Parking

Expect road closure at
Sun Bowl Dr & Glory Rd.

GR1 ADA Paid
Parking Lot

Intersection of Kern/Sun Bowl Dr -
Traffic diverted east on Kern

Parking Systems of America - 
Paid Lot (No access on Sun Bowl Dr)

CLOSURE OF GLORY RD/RANDOLPH DR THROUGH SUN BOWL/GLORY RD.
STARTING MAY 1  2026 (MIDNIGHT) UNTIL MAY 3  (MIDNIGHT).ST, RD

CLOSURE OF OREGON/W. ROBINSON EXPECTED DAY OF EVENT.

VEHICLE TRAFFIC ENTRY ROUTES FROM MESA STREET TO UTEP SUN
BOWL STADIUM

VEHICLE TRAFFIC ENTRY - PARKING ON MESA ST. BY KERN
PREPARE FOR ROAD CLOSURE
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Intersection of University / Sun Bowl Dr. I-10 Traffic
diverted south toward Schuster Ave.

UTEP Parking Lot SB2 once lot fills
expect closure of In-bound (North)
traffic at Sun Bowl Dr. / Schuster

VEHICLE TRAFFIC ENTRY - I-10 EAST/WEST TOWARD SUN BOWL &
SCHUSTER

PREPARE FOR CLOSURES

UTEP Paid Parking Lots

I-10 West Schuster Exit 18-A (Schuster/Sun Bowl)

UTEP Paid Parking Lot SB2

I-10 West Schuster Exit 18-B (University)

UTEP Parking Lot SC2
Rideshare apps drop off

after 2:00 PM



VEHICLE TRAFFIC EXIT - I-10 EAST/WEST
I-10 WEST - SUN BOWL EXIT (18-A): RAMP BLOCK OFF
PORFIRIO DIAZ UNDERSPASS - #4 LANE BLOCK OFF AND TRAFFIC DIVERTED
TO LANES: 3, 2 & 1.

I-10 EAST - SUN BOWL EXIT (18-A): RAMP BLOCK OFF
LOOP 375 - EXIT 62 WESTBOUND - RAMP BLOCK OFF
LOOP 375 - EXIT 62 EASTBOUND - RAMP BLOCK OFF

LANE #4
RAMP

RAMP
RAMP RAMP
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VEHICLE TRAFFIC EXIT - W. SCHUSTER PARKING LOTS
PREPARE FOR STREET CLOSURES
INTERSECTION OF SUN BOWL DR. & HEISIG AVE. BLOCK OFF.
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VEHICLE TRAFFIC EXIT - LOOP 1966 / LOOP 375
PREPARE FOR STREET CLOSURES
ALL VEHICULAR TRAFFIC WILL BE DIRECTED TO LOOP 1966 TO EITHER LOOP
375 EAST OR WEST.
INTERSECTION OF CANAM HWY AND LOOP 1966 WILL BE BLOCKED OFF TO
PREVENT VEHICULAR TRAFFIC FROM ENTERING.

VEHICLE TRAFFIC EXIT - SUN BOWL & W. SCHUSTER
ALL VEHICULAR TRAFFIC WILL BE DIRECTED ONTO SUN BOWL, THEN ONTO W.
SCHUSTER (SOUTH).
EXIT 18-A EASTBOUND WILL BE SHUT DOWN.
SUN BOWL & HEISIG AVE WILL BE BLOCKED OFF ALL TO PREVENT VEHICULAR
TRAFFIC FROM ENTERING THE CAMPUS.



ABOVE ALL...
HERE AT UTEP SUN BOWL STADIUM
WE NEED THE WHOLE STADIUM TO

JUMP!
PUT YOUR PHONE DOWN, LET'S GET

ALL THE FUN!

TAG US @UTEP_OSE
WITH ALL YOUR AMAZING MEMORIES!
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	FAN PLAZA
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	May 2nd - May 3rd
	Check-In Time: 10:00 AM - 3:00 PM
	Check-In Location: South GR2 at the North Gate
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	WEST GATE Premium Ticket Holders Access (Outdoor Club•Hunt Family Sky Lounge•Loge Boxes) ADA Accessible
	SOUTH WEST GATE   All Access Via Ramp Only ADA Accessible ADA Accessible
	SOUTH EAST GATE  All Access Via Ramp Only ADA Acessible
	SOUTH WEST GATE All Access Via Stairs Only
	Note: Smaller gate footprints may lead to longer waits.  The main North Gate has the largest queuing area for quicker entry.
	Sun Bowl Garage


	SECURITY CHECKPOINTS - BE READY! SATURDAY, MAY 2 - SUNDAY, MAY 3
	All gates will have a WiFi enhanced system Use TICKET DOWNLOAD WIFI
	NORTH All Ticket Access VIP Check-In ➔Via Glory Rd
	WEST Premium Ticket Holders Access (Outdoor Club•Hunt Family Sky Lounge•Loge Boxes)
	ADA Seats Ticket Holders Access ➔Via Sun Bowl Dr
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	MEDICAL
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	EVENT PARKING
	PARKING FOR SALE ON EVENT DAY ONLY! FIRST COME FIRST SERVED!
	Any passes bought before the event will NOT be honored.
	Be aware of scams. UTEP will not be selling parking until the day of the event. Park and pay at the entrance of each lot, credit card payments only!
	UTEP has contracted with the Goldmine Collective to provide parking services for select University Special Events. The Goldmine Collective supports UTEP Athletics by providing Name, Image, and Likeness (NIL) opportunities for Miner Student Athletes in the El Paso Community.


	ADA ACCOMODATIONS
	SIGN LANGUAGE INTERPRETER AREA
	GUEST SERVICES TENT

	ADA PARKING MAP
	ADA Parking will be available FOR SALE on a first-come,  first-serve basis at:
	Glory Road 1 (GR1) Glory Road 3 (GR3) & Glory Road 4 (GR4)
	Sun Bowl 5 (SB5)
	Sun Bowl Parking Garage (SBG): Top Floor (5th) ONLY, has access to ground level South of Stadium (Southwest Gate)
	ADA Parking Placards and/or license plates will be required.
	PARANTRANSIT: Available for ADA guests.
	Pick-up and drop off will be located at Right South of Glory Road 2 Parking Lot (Next to Memorial Gym)

	RIDESHARE
	DROP OFF & PICK UP LOCATION
	IMPORTANT INFO TO KNOW FOR AFTER SHOW TRANSPORTATION

	PUBLIC TRANSPORTATION
	PARENT LOUNGE
	A designated lounge will be available for parents and family members who wish to remain on-site during the shows. This space provides seating, restrooms, power outlets, and a quiet environment.
	Location: Union Building East 2nd Floor only.
	Open: 4:00 PM - 11:00 PM
	Limited parking available for purchase
	Union Building East


	BOX OFFICE
	UTEP TICKET CENTER
	Main Location: 2901 N Mesa St, El Paso, TX 79902 Hours of Operation:
	Monday - Friday: 8:00 AM - 5:00 PM
	Saturday: 10:00 AM - 2:00 PM
	Sunday: CLOSED
	Phone Number: (915) 747-5234 (Opt. 2)
	Don Haskins Center


	SUN BOWL STADIUM/NORTH WILL CALL
	Guests picking up Will Call tickets at North Box Office are required to show a valid photo ID in their name. The name on the valid photo ID must match the name on the Will Call ticket envelope. Hours of Operation:
	North Gate
	May 2 & 3 open at 10:00 AM
	Please note that the Ticket Center is not responsible for tickets purchased through third-party vendors. All inquiries regarding these tickets must be directed to the point of purchase


	MOBILE TICKETS
	HOW TO ACCESS YOUR TICKETS
	HOW TO TRANSFER TICKETS TO FRIENDS

	TICKET DOWNLOAD
	ENHANCED WIFI
	There will be a wifi network available day of show
	Go to your WIFI settings
	Click TICKET DOWNLOAD NETWORK
	It will let you download your tickets and prompt you out in 5 minutes.
	Network coverage

	TIP: Keep your tickets in your wallet at all times during the show, this will allow you to have access to your seating section and seats.


	CLEAR BAG POLICY
	APPROVED BAGS
	Bags that are clear plastic, Vinyl or PVC and do not exceed 12"W x 6"D x 12"H.
	One-gallon clear plastic freezer bag (Ziploc bag or smaller).
	Small clutch bag approximately the size of a hand (4.5" x 6.5" or smaller), with or without a handle or strap. This can be carried separately or withing a plastic bag.
	Medical bags that contain health necessary items are acceptable after proper inspection and approval from stadium personnel/security.
	Clear Fanny Packs
	Everything that you would put into a diaper bag must now be carried in a clear bag.
	12"
	12"
	6"
	6.5"
	4.5"
	4"
	3.5"
	4.5"
	Plastic Storage Bag 1 Gallon - Re-usable, Clear

	4.5"
	Clear Tote Clear Plastic Vinyl or PVC Does not exceed 12" X 6" x 12"
	Small Clutch Bag Approximately the size of a hand, with or without a strap. No larger than 4.5'’ X 6.5"


	ALL OTHER BAGS ARE PROHIBITED WHEN ENTERING THE VENUE.

	PROHIBITED BAGS EXAMPLES

	PROHIBITED ITEMS
	DONATION BIN
	For guests arriving with prohibited items, a designated donation bin will be available at the North Gate GR2 South Parking Lot and South Gate Miner Alley for your convenience. All surrendered items will be collected by a local charity partner.
	THE GUEST MUST THROW THE PROHIBITED ITEM IN THE TRASH OR RETURN THE ITEM TO HIS/HER VEHICLE. UTEP RESERVES THE RIGHT TO CONFISCATE ANY PROHIBITED ITEMS AND/OR ESCORT THE GUEST FROM THE BUILDING. PLEASE NOTE THAT THIS LIST IS SUBJECT TO CHANGE.


	PERMITTED ITEMS
	UTEP RESERVES THE RIGHT TO CONFISCATE ANY PROHIBITED ITEMS AND/OR ESCORT THE GUEST FROM THE VENUE. PLEASE NOTE THAT THIS LIST IS SUBJECT TO CHANGE.

	WATER BOTTLE GUIDE
	SAFETY PRECAUTIONS
	PLEASE NOTE: THE CONCERTS TAKE PLACE IN  TEXAS SPRING WEATHER
	Carry the essentials:
	Drink water

	Power Bank
	Keys
	Wallet
	Phone
	Charge your phone

	THIS SHOW INVOLVES LASERS, CRYO, LOW FOG, HAZE, FLAMES, PYRO AND STROBING EFFECTS.


	WHAT TO EXPECT WHEN YOU ARRIVE
	HOW TO SCAN YOUR TICKETS
	SCREENSHOTS ARE NOT ACCEPTED

	MEDICAL
	OUTSIDE THE STADIUM
	If you require medical attention, please locate the nearest security guard so that they can dispatch someone to your location.
	In non-emergency situations, please refer to the provided wayfinding venue maps to locate the nearest medical room for assistance.
	Please stay safe and hydrated to ensure a fun experience!
	MINER ALLEY
	Sun Bowl Garage



	BTS MERCH BOOTH – INTERIOR
	SEATING MAP
	Safety precautions for all guests:
	No standing on the chairs (floor seating) or benches.
	No standing in or blocking the aisle.
	TIP: Keep your tickets in your wallet at all times during the show, this will allow you to have access to your seating section and seats.

	EVACUATION MAP
	FOOD & BEVERAGE OPTIONS
	CASH & CARD PAYMENTS ACCEPTED
	CONCESSION STANDS
	OUTSIDE CONCESSIONS
	OFF THE GRILL
	PANDA BOBA
	VGT
	VGT
	VGT
	VGT
	EL CRUCERO
	TOMS
	VIC & DAVES
	CLASICO
	AY COCULA
	PAPA JOHNS
	KONA ICE
	KETTLE CORN



	TRAFFIC MANAGEMENT PLAN
	COME EARLY AND EXPECT ROAD CLOSURES
	Be aware of any road closures, please refer to the following maps.


	VEHICLE TRAFFIC ENTRY ROUTES FROM MESA STREET TO UTEP SUN BOWL STADIUM
	CLOSURE OF GLORY RD/RANDOLPH DR THROUGH SUN BOWL/GLORY RD. STARTING MAY 1ST, 2026 (MIDNIGHT) UNTIL MAY 3RD (MIDNIGHT).
	CLOSURE OF OREGON/W. ROBINSON EXPECTED DAY OF EVENT.
	Expect road closure at Glory Rd. & Randolph Dr.
	Expect road closure at Sun Bowl Dr & Glory Rd.
	GR2 Fan Plaza - No Parking



	VEHICLE TRAFFIC ENTRY - PARKING ON MESA ST. BY KERN
	PREPARE FOR ROAD CLOSURE
	Parking Systems of America -  Paid Lot (No access on Sun Bowl Dr)
	Intersection of Kern/Sun Bowl Dr - Traffic diverted east on Kern


	VEHICLE TRAFFIC ENTRY - I-10 EAST/WEST TOWARD SUN BOWL & SCHUSTER
	PREPARE FOR CLOSURES
	UTEP Parking Lot SB2 once lot fills expect closure of In-bound (North) traffic at Sun Bowl Dr. / Schuster
	Intersection of University / Sun Bowl Dr. I-10 Traffic diverted south toward Schuster Ave.
	UTEP Paid Parking Lot SB2
	I-10 West Schuster Exit 18-B (University)
	UTEP Paid Parking Lots

	I-10 West Schuster Exit 18-A (Schuster/Sun Bowl)


	VEHICLE TRAFFIC EXIT - I-10 EAST/WEST
	I-10 WEST - SUN BOWL EXIT (18-A): RAMP BLOCK OFF
	PORFIRIO DIAZ UNDERSPASS - #4 LANE BLOCK OFF AND TRAFFIC DIVERTED TO LANES: 3, 2 & 1.
	LANE #4
	RAMP

	I-10 EAST - SUN BOWL EXIT (18-A): RAMP BLOCK OFF
	LOOP 375 - EXIT 62 WESTBOUND - RAMP BLOCK OFF
	LOOP 375 - EXIT 62 EASTBOUND - RAMP BLOCK OFF
	RAMP
	RAMP


	VEHICLE TRAFFIC EXIT - W. SCHUSTER PARKING LOTS
	VEHICLE TRAFFIC EXIT - LOOP 1966 / LOOP 375
	VEHICLE TRAFFIC EXIT - SUN BOWL & W. SCHUSTER
	ABOVE ALL... HERE AT UTEP SUN BOWL STADIUM WE NEED THE WHOLE STADIUM TO JUMP! PUT YOUR PHONE DOWN, LET'S GET ALL THE FUN!

